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Jazz Evening/Hogg Roast Fundraiser at Cheam School – May 2016 

 

    

Home-Visiting Families Christmas Outing to Finkley Down Farm- 

December 2016 (Funded by Toy & Cake Sales) 

 

Family Group 

Summer Outing 

to 4 Kingdoms- 

July 2016 

 

Volunteer Prep. Course  

Celebration 

January 2017 
 



A MESSAGE FROM JANETTE HEWITT 

CHAIR OF TRUSTEES 

 

Welcome to the 2017 AGM 

Of Home-Start North West Hampshire 

 

I took over the Chair from Ruth Tellis at the end of December 2016, 

having been vice chair for several years.   I would like to thank Ruth 

for her hard work as Chair, and wish her well in her new life in 

Cambridgeshire.   

 

I would like to welcome three new trustees to the board.  Natalie 

Fletcher has joined us and has taken on lead responsibility for 

personnel and HR.  Mark Flower has taken on the lead responsibility 

for fund raising, and Jeffrey Northam is working on business fund 

raising. 

The staff team have done a fantastic job throughout the year.  The 

Big Hopes Big Futures project has been delivered to 2 schools across 

the borough and has resulted in children starting school with key 

skills in place and ready to learn.  The family groups have been busy 

throughout the year, and received positive feedback and praise from 

Children In Need, one of the key funders. 

The Supporting Families project was renewed in December for a 

further year with a target of 20 families.  These families can be 

complex and need additional work from the coordinators attending 

meetings, preparing reports and supporting the volunteers, but can 

be very rewarding in terms of the progress they make.   

We have invested in IT systems in the last year, upgrading equipment, 

moving data to the ‘cloud’ and making it easier for staff to work from 

other locations.  Thanks go to Anna for her hard work on the 

implementation. 



We have continued to recruit volunteers and now have 45 volunteers 

who support families weekly in the home, support the groups and 

provide practical help such as transport to medical appointments.  

Volunteers are the back bone of Home-Start and we are very grateful 

for the time, energy and commitment they give.  

The trustees have been working on a sustainable fund raising strategy 

and the scheme received funding from a wide range of organisations 

and events.  In addition to the range of fund raising events for the 

year, we are developing a plan to target local businesses to support us 

as part of their corporate social responsibility. Our ‘200 Club’ continue 

to grow and provide much needed core funding for our work.  We 

would like to thank everyone who has given us grants, donations, 

attended events and supported the scheme. 

We had a very successful QA assessment from Home-Start UK, 

achieving 100%.  Thanks go to Jo Attridge, the lead trustee, and the 

staff and trustees who worked hard to achieve this result. 

We held a successful strategy day and have developed a business plan 

for the next 3 years. 

Over the last year, Home-Start schemes across Hampshire have been 

considering merging into a single large organisation.  After careful 

consideration, the trustees have decided that this is not appropriate 

for us at this time and we have decided to remain an independent 

Home-Start scheme. 

We have been successful in our grant application to the Lottery 

reaching Communities Fund for a project delivering Mental Health 

Support in a Family Setting.  This is a joint project with Home-Start 

Rushmoor and Hart and is worth over £170,000 over 3 years. 

 

  



Finally, I am sad to report that Philippa King, who has been with us 

since the scheme started in 2004, resigned at the beginning of June.  

Philippa has done an amazing job developing the scheme and I am 

confident we will build on her work as we appoint new staff and enter 

a new phase for Home-Start. 

I would like to thank the trustees, staff and volunteers for their hard 

work throughout the year, and enabling us to continue to deliver 

services for families in North West Hampshire. 

Janette Hewitt 

Chair 

 

QUALITY ASSURANCE - 100% success! 
 

The Quality Assurance Review process is to validate a scheme’s 
ongoing self-assessment process, endorsing and building on good 
practice and supporting schemes to identify and address those 
areas of practice that may be in need of further development.  
 
Every Home-Start scheme must agree to take part in the Home-
Start UK Quality Assurance Scheme and within our scheme the 
process is led by a named Trustee, supported by the whole Trustee 
Board and staff members.  
Home-Start UK has QA specialists allocated to schemes who visit, 
review a range of documents and meet with staff and Trustees. 
Surveys of a random selection of families and volunteers are also 
part of the process. 
 
The review takes place every 3/4 years and our most recent review 
was completed in April 2017 when we achieved 100% success.  This 
is an excellent result, and shows that the scheme is working well 
and continues to offer first class support to families in the local 
area. 

Jo Attridge - Trustee – QA Lead 

  



CO-ORDINATOR’S REPORT 

It feels like I have been with the Home–Start NWH team for much 

longer than the 12 months that it has actually been.  I felt very 

welcome by the staff team, volunteers and trustees.  Working with 

volunteers has been a real revelation; I have been astonished at the 

generosity that is shown in many forms, but not least the gift of 

time that our volunteers offer for the benefit of our families.   

Our diverse and skilled volunteers have supported families in some 

unique ways over the last 12 months and I believe that our 

flexibility to the support role that Home-Start NWH can offer means 

that we quickly earn the trust of the families we work with.  We 

receive referrals from professionals who have seen the benefit of 

the support our volunteers have provided and continue to refer us 

new families.   

Over the last twelve months, we have supported two separate 

families with accessing swimming lessons with their children.  In the 

first family, Mum has a life limiting muscle-wasting condition and 

she struggled to manage all of the activities in the pool with her 

baby during the lessons.  Two of our volunteers supported on 

alternate weeks to get in the pool with Mum and baby to help when 

Mum became too fatigued to do all the exercises.  In the second 

family Mum has cerebral palsy and Dad is registered blind.  The 

Home-Start NWH volunteer helps the family in the pool to ensure 

the safety of the two little girls aged 4 and 6.  In both of these cases, 

the volunteers have given the families the opportunity to engage in 

a family activity that most other families take for granted and the 

children are learning to be confident and safe in the water.  



We have had many referrals to help support Mums who feel 

socially isolated but are too anxious to access services without 

additional support.  In these cases 1:1 support is necessary to 

build Mum’s confidence but in order for our support to have a 

lasting impact we have to help Mum find a group that she and the 

children enjoy together.  Often this has been either our 

Basingstoke Family Group or Multiple Birth Group.  Our volunteer 

accompanies the family to the group, going on the bus or walking 

with them, by whichever way the family will be getting there in 

the future.  These placements prove to be very rewarding for our 

volunteers as they can see the Mum and children becoming more 

independent and interacting with other young families.  The 

families who have been supported in this way report that they 

would not have felt able to go to a group on their own but having 

a volunteer has given them confidence to make that first step and 

make new friends.  I think our volunteers are a little like Nanny 

McPhee in that there reaches a time that the volunteer is wanted 

but no longer needed and this is the time that we can celebrate 

that the placement has been a success.   

I admire all of our volunteers and especially those who commit to 

working with a family where there are complex needs. With funding 

for Supporting Troubled Families during 2017, Home-Start NWH is 

committed to support a number of families who have multiple 

agencies involvement. It can take perseverance and patience when 

working with a family who has lost their belief in themselves and 

others and the families often have some overwhelming situations to 

face.  Our volunteers provide the non-judgmental, practical support 

these families need and I have heard on more than one occasion the 

family say that Home-Start NWH are the only professionals who 

highlight the areas that are going well as well as supporting to 

improve other aspects of their life.    



I look forward to welcoming the new members of staff, recruiting, 

and training more volunteers so we can strive to reach more families 

in the next 12 months.  

Jools Anderson 

Co-ordinator 

 

Home-Start NWH Staff Team  

 

 

Left to Right:- 

Kerry Webb – Group Worker & Multiple Birth Group Leader 

Anna Chiappetta – Administrator 

Jools Anderson – Co-ordinator 

Philippa King – Snr. Co-ordinator 

Katy Carter – Multiple Birth Group Worker 

Julia Slowey – BHBF Co-ordinator & Basingstoke Family Group Leader 

 



GROUP SETTINGS REPORT 

At Home-Start NWH, Group provision is an important 

part of our scheme. 

Basingstoke Family Group 

The Basingstoke Family Group, which meets on a weekly basis at Trinity 

Church, Sarum Hill finished the year with 15 families on the register.  

The group gives parents the opportunity to meet with other parents and 

provides the children with a safe and caring environment, supported by 

staff and volunteers.  The families from the Basingstoke Group often find 

it difficult to attend other toddler groups and say that they like to meet 

with other mums who understand their situations in a place where they 

do not feel judged.  

The group sessions always follow the same format and we have found 

that both parents and children enjoy the familiarity of the group.   A snack 

time is provided, with children and their parents sitting around the table 

enjoying a range of healthy food, giving the children an opportunity to 

experiment with various flavours.  We provided different foods for 

Chinese New Year and one week the children made their own sandwiches 

with a range of fillings; mums were amazed that children had chosen 

foods that they would not normally eat!   Each week children and their 

parents take part in a craft activity, which could be anything from 

playdough, to wet play to decorating biscuits.  Sessions always finish with 

song time - our favourite (and the children’s’!) being the Okey Cokey! 

This year the Basingstoke Family Group enjoyed a summer outing to Four 

Kingdoms Adventure Park and Father Christmas appeared at our  

annual Christmas party. 

 

Julia Slowey 

BHBF Co-ordinator 

& Basingstoke Family 

Group Leader 

 



 

Multiple Birth Group 

 

Here at the multiple birth group, we give the opportunity for multiple 

birth parents to bring their children to play in a safe and caring 

environment, supported by our staff and volunteers. We supply 

lunch, craft activities and at the end of each session song time. 

At present, during term time, we meet fortnightly. Our current 

venue, Lychpit Community Hall, has proved to be very successful; 

families have commented on how clean, bright and welcoming the 

hall is.  

Each session enables parents to catch up with others in the same 

situation and enjoy lunch together. By attending the group, parents 

develop friendships, share experiences and tactics of what can work 

when dealing with multiples.  

Katy and I feel privileged to run a group like this. We both share the 

experience of raising twins and know how important it is to have a 

support group that understands - it makes all the difference in 

those early years. 

Alongside our team, we have a strong team of loyal volunteers who 

enable us to make sure the sessions run smoothly. They help with 

setting up, coffee duties, preparing lunch, packing up and most 

importantly being there for the families. We couldn’t run the group 

without them! 

The multiple birth group has grown immensely; we have had to 

open a waiting list! On the register, we have seventeen families, 

with an average of twelve families attending each session. 

 

 



This is a very beneficial group for multiple birth families, and we are 

currently interested in providing this group on a weekly basis in the 

near future.  

Kerry Webb 

Multiple Birth Group Leader & Basingstoke Family 

Group Worker  

 

Multiple Birth Group - Lychpit Village Hall 

 

 

 

 

 

 



BIG HOPES BIG FUTURE PROJECT 

(BHBF) 

 

Big Hopes Big Future is a program developed by Home-Start UK to 

work directly with parents and children, helping them to build the 

skills they need to be ready for starting school. 

This year Home-Start North West Hampshire has run two BHBF 

programs, both based in schools in the area.  The first course, based 

at Whitchurch Primary School, supported three families in the 

summer term before they started Reception class.  Each family was 

assigned a volunteer and, as well as visiting them in the home, 

supported them at weekly sessions within the school.  Children and 

parents worked on issues such as morning routines, getting dressed 

and mark making.  As the program took place in the school, the 

children were very familiar with the environment, making the 

transition into school much easier.  The second course, run in the 

autumn term, was held at Merton Infant School and provided 

support for three families, this time with younger children who 

would not be starting Year R until the following year.  Again, a 

volunteer provided support both within the school setting and at 

home; a group outing was arranged to the Central Library, where all 

three families joined the library.  

The mums enjoyed meeting other mums in the school environment 

and the children’s social interaction improved, as well as their 

ability to listen, concentrate and transition between tasks.   One of 

the most successful sessions was the morning routine session with 

mums saying that they “couldn’t believe how much time they now 

had in the mornings”. 

Julia Slowey 

BHBF Co-ordinator & Basingstoke Family Group 

Leader 



FAMILY QUOTES:- 

 

“I am just learning to get over the guilt of asking for 

help.  She [the volunteer] is lovely, absolutely perfect! 

Thank you so much”   Buckskin parent following a 

matching visit. 

 

“…it was fab she [the volunteer] is so lovely and the kids 

loved her too which is a good thing.  I am really looking 

forward to working with her to better myself and lifestyle, 

if that makes sense.”  Overton parent following a first 

visit. 

 

“Hi it’s *****.  I’m just letting you know I feel confident in 

making my own way to baby group today.”   South Ham 

parent after 5 weeks of 1:1 support to attend the 

Basingstoke Family Group. 

 

“**** [the volunteer] is lovely and we are getting on very 

well thank you!  She’s a good giggle and A***** [child] 

clearly enjoys spending time with her too.  She’s made 

A**** [child] some cheesy risotto balls today which are 

currently being demolished so are a winner!!” Winklebury  

parent after first visit from matched volunteer. 

 

“Helping me and my family over the years – you’ve been 

such a huge influence and I will be forever grateful!  Big 

thanks to Julia, Kerry & Philippa for everything.”  Group 

Family.  



VOLUNTEER’S REPORT 

 

I have had the privilege of being a Home-Start volunteer for just 

over 2 years  and I can honestly say I’ve enjoyed every moment of 

it, from the wonderful prep course to working in the office with 

the lovely (and patient) Anna! 

I’ve supported 3 families in that time, one of which was with the 

Big Hopes Big Future project.  More recently I was given the 

opportunity to help Anna in the office on a weekly basis which has 

been equally rewarding and very interesting to see how it all 

works “behind the scenes”. 

One of my families was a multiple birth family and  I was lucky 

enough to support Mum from when she was 8 months pregnant.  

This meant we got time to get to know each other so when the 

twins were born we were up and running.  I took Mum and twins 

to the multiple birth group once a fortnight and saw first-hand 

what a great group this is and how all the parents found the 

support and friendship invaluable. 

 A high point for me with this family was taking the twins 

swimming for the first time.  It was a moment I will never forget 

seeing their faces when we took them into the water, they 

absolutely loved it!  Although I no longer support this family they 

still attend the multiple birth group and we are still in contact with 

each other. 

 

 

 

 



 

All the families have been very different and have come with their 

own challenges but all our Home-Start families are very special 

and all need our support.  As volunteers, we can learn from the 

families as well as us giving them the support they need. 

 

Wendy Sneddon 

Home Visiting Volunteer 

 

 

 

Left to right:- 

Wendy – Volunteer 

Family 

  

 



VOLUNTEER’S CELEBRATION 

Mayor’s reception at Civic Offices 

Twenty nine volunteers from across the borough were honoured at a 

Volunteer Celebration evening on the 9th June 2016 organised by 

Basingstoke Voluntary Association. 

During the ceremony, along with a buffet reception, sponsored by 

Sainsbury’s, certificates were presented to each volunteer by the 

Mayor of Basingstoke & Dean Cllr. Jane Frankum in appreciation of 

their fantastic volunteering efforts supporting local charities and 

voluntary groups across the Borough. 

Jo Attridge was nominated for her long-term commitment to Home-

Start NWH and we were delighted that all her hard work and effort 

as a Trustee and home-visiting Volunteer over the last 10 years has 

been recognised. 

CONGRATULATIONS JO! 

 



THANK YOU TO ALL OUR VOLUNTEERS… 

We could not provide our service to families in the Borough without 

the dedication of our wonder volunteers.  Our thanks go to:- 

Auriol, Alan, Jo, Penny, Sandie, Heather B., Steve, Mags, Jean, Delia, 

Sarah F., Joan, Chris, Emily, Janette, Tracey, Mary, Joan, Charlotte, 

Kezia, Lauren, Robert, Naomi, Emma, Mary, Tricia, Sarah, Debbie, 

Liz, Jan, Sarah R., Patricia, Nicola, Janet, Evelyn, Wendy, Julie, Ann, 

Pam, Miranda and Heather W. 

 

 

 

 

We said Goodbye this year to:- 

Volunteers: Carina, Julie, Anne-Marie, Lesley, Judith, Jo, 

Carol, Sarah, Jane and Sam. 

 

 

 



FACTS & FIGURES 

Referrals: April 2016-March 2017 

 

Total number of referrals for the year     89 

Total number of all families supported during the year 102 

Total number of children supported during the year 279 

 

SOURCE OF REFERRALS:- 
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Family Support Service

Education
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Health visitor
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Children's Services
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Other Health

Social Services



Quotes from some of our referrers:- 
 

 “The family that I referred to Home-Start NWH have a child with 

complex behaviour needs and mum has a physical disability. She is a 

single parent of two young boys and was quite isolated due to the 

difficulties she had getting out with the boys and keeping them 

safe.  Home-Start NWH has enabled her to get out more with her 

children, knowing that she has the additional support of an extra 

pair of adult hands needed to ensure that her son is safe.   She now 

feels less isolated.”  Inclusion Team Leader (Basingstoke) 

 

“I have referred families to Home-Start NWH for support either on a 
one to one or group basis for many years and have never had any 
issues with the great support offered, in fact it is very rare to have 
every family be positive about a service, that is a huge credit to all 
the staff and volunteers, thank you.” 
Health Visitor – Southern Health NHS Foundation Trust 
 
“I am working with a mother who has just had her second 

baby.  She was referred by the health visitor not long after she had 

moved in to independent accommodation for the first time, after 

initially having been in a mother and baby unit and then the 

YMCA.  The mother benefited from being introduced to a local 

mother and baby group and now feels confident to be able to 

attend alone with her new baby, despite her young age.  The family 

then went on a holiday to the New Forest last week which they 

were nominated for by yourselves.  When the mother rang me to 

tell me about the holiday, it was as good as winning the lottery for 

her.  I am not sure that any of them have been on a holiday before 

and to say they were excited is putting it mildly!!  They are now 

back, having had a fantastic week.  Parents and children benefitted 

hugely.  They all look well, have done some long walks and got 

some fresh air and sun!  Thank you!!”  Assistant Team Manager-CAST 1 

 



TYPE OF SUPPORT 

 
The statistics below show the number of families who received 

support through a home visiting volunteer, those that had a home 

visiting volunteer AND attended group sessions and those who 

benefitted from Group support only. 

58  Supported by a Home Visiting Volunteer 

 

  7  Supported by Groups & Home Visiting Volunteer 

 

37  Supported by Groups Only 
 

Our ability to offer parents a tailor made support package to suit 
their family’s individual needs can make such a difference to their 
reported outcomes when their support ends:-  
 

 Families develop new coping strategies and improved  
          parenting skills to become more confident and able parents. 

 Parents and children feel less marginalised.  

 Families are given opportunities to enjoy new shared  
          experiences.  

 Help to put stronger foundations in place to enable children  
           to reach their full potential.  

 Families make better use of local services, are less isolated 
          and have wider horizons. 

 Stronger parent/child relationships.  

 Development of partnership working and use local expertise 
          to enhance support for families. 

 Help prepare parents and children for their shared  
           educational journey. 
 

 



WE DO MAKE A DIFFERENCE… 

Families whose needs were achieved or partially achieved at end 

review:- 

 

The figures above show that we are making a significant difference 

to the families we support.  Home-Start NWH believes that children 

need a happy, secure and safe childhood in order for them to reach 

their full potential.  Our aim is that parents are given the help and 

support needed to ensure that they play a key role in achieving this. 

0 2 4 6 8 10 12 14

1. Managing children’s behaviour

2. Being involved in the children’s 
development/learning

3. Coping with physical health

4. Coping with mental health

5. Coping with feeling isolated

6. Parent’s self-esteem

7. Coping with child’s physical health

8. Coping with child’s mental health

9. Managing the household budget

10. The day-to-day running of the home

11. Stress caused by conflict in the family

12. Coping with extra work of multiple
children under 5

13. Use of services

14. Other

Need Not Achieved Need Partially Achieved Need Achieved Total Families



 TREASURER’S REPORT FOR THE FINANCIAL 

YEAR 2016-17 

 

The table below gives an overview of the key figures as at 31st March 

2017.  They are extracted from our full accounts, which have been 

independently examined and approved by our Trustees and are 

available from the address on the back page. 

 

Summary Accounts 

 

          2016/17       2015/16  

 

Opening balance 1st April     £79,752   £51,422 

Total Income   £115,855 £118,287 

Total Expenditure   £101,318   £89,957 

 

Closing balance 31st March      £94,289  £79,752 

 

Increase/(Decrease) in funds   £14,537  £28,330 

 

  



FUNDERS & SPONSORS 

We would like to thank all our funders and sponsors for their 

continued support throughout the years, without which we would 

not be able to provide our service:- 

 

Basingstoke & Deane Borough Council 

Basingstoke and Mid Hants Athletic Club 

Basingstoke Football Club 

Basingstoke Rotary Group 

CAF 

Children in Need 

Earl of Malmesbury 

Four Lanes Trust 

Greenham Common Trust 

Family Group Donations 

Hampshire County Council 

  Helping Hands in Tadley  

  Ladies Tangent 

Loddon Valley Lions 

Manydown Charitable Trust 

Mydonate 

SECO Engineering 

St. Stephens Church, Baughurst 

Several Private Donations 

 

 

Our thanks go to the Patrons of Home-Start NWH, who are very 

supportive of the work we do and are always keen to engage in all 

aspects of the scheme:- 

 

James, Earl of Malmesbury & Judith Darmady 
  



 

 

Family Group, Basingstoke – Activity Corner 

THANK YOU TO EVERYONE WHO HAS SUPPORTED 

US THROUGHOUT THE PAST YEAR! 

Home-Start North West Hampshire, 
 Dame Mary Fagan House, 

 Chineham Court, Lutyens Close,  
Basingstoke, Hampshire, RG24 8AG 

 
Tel: 01256 405988 

Email: info@homestart-nwhampshire.org.uk 
Website: www.homestart-nwhampshire.org.uk 

Twitter: @Homestartnwh 
www.facebook.com/pages/Home-Start-North-West-

Hampshire 
  

Home-Start North-West Hampshire, a company limited by 
guarantee. Registered in England and Wales 
No. 5604443. Registered charity no. 1112233 

Patrons: The Earl of Malmesbury D.L. and Dr. Judith Darmady 


