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Some exciting days out enjoyed by  

Home-Start NWH Families in the last year:- 

 

August - Summer Group Outing to Bournemouth 

         

 

September - A special Invitation meeting Pudsey Bear! 

 
December - Christmas Group Outing to Finkley Down Farm 

                  

        



 

 

A MESSAGE FROM RUTH TELLIS 

CHAIR OF TRUSTEES 

 

Welcome to the 2016 AGM  
of Home-Start North West Hampshire. 

 
 
You may well be thinking that the Home-Start year has flown by, 
that is because our last AGM was in December. We have changed 
the date this year (and ongoing), so that we are reporting results 
closer to the end of the relevant financial year.  
 
I took over as Chair of the scheme from the redoubtable Maggie 
Bates in December and am now finding my feet, having been fully 
immersed in the scheme’s activities over the last 6 months.  I have 
really enjoyed getting to know how the scheme works, and in 
particular attending the national convention which gave me 
inspiration and a chance to glean some helpful information from 
more experienced chairs and co-ordinators from around the 
country. 
 
Our Senior Co-ordinator Philippa King, does an amazing job, both 
in managing the day to day operation of the scheme, and with 
constant innovation and vision.  She has been ably assisted by 
Jane, Anna, Sue and Kerry who have kept the well-oiled wheels 
running in this time of change. 
 
All our volunteers and trustees continue to give many hours of 
valuable service to the families we support and I would like to 
thank them for their efforts. 
 
 
 
 



 

 
Some quotes from the volunteers Survey carried out in December:  
 

• Due to Philippa’s vision and commitment to the Scheme, 

2016 will be an exciting and progressive year. 

• I think the pleasure and being part of a very caring and fun 

team is the greatest part of volunteering. It is also great to 

see the small steps the families make with all our support. 

In the last financial year we have taken on two new major 
projects, for which we are using our existing dedicated and skilled 
volunteers and expanding on our tried and tested service model of 
home visiting. We are delighted to be a partner with Basingstoke 
and Deane Early Help Hub and local schools in providing these 
services. 
 
Big Hopes Big Future  
Home-Start UK has developed this unique programme to work 
directly with parents and children helping them build the skills 
they need to be ready for their first day of school.  Volunteer Jan 
Ogilvie and Trustee Mike Whitty attended the Big Hopes Big 
Futures national training, following which Jan did sterling work in 
preparing us to deliver the programme locally in schools, group 
and family settings. 
 
Supported Families 
In October 2015 we entered into a year-long service agreement 
with Basingstoke and Deane to support 20 families as part of a 
three year programme funded by Hampshire County Council. The 
programme aims to turn around the lives of families with multiple, 
complex and persistent issues including unemployment, poor 
school attendance, involvement in crime and antisocial behaviour, 
problems with drugs and/or alcohol, physical or mental health 
problems, domestic violence or abuse, families at risk of  
 



 

 
homelessness or unmanaged debts, young children failing to 
thrive, and unhealthy weight or malnutrition concerns. 
 
The programme’s long term aim is for Hampshire’s public sector 
agencies to work more collaboratively and effectively together in 
new ways, to make lasting positive changes to the lives of the 
families and communities across Hampshire.   
 
As always we are faced with challenges to funding but we are 
supplementing our income by providing these new contracted 
services and continuing our fund raising efforts.  We are 
supported by numerous trusts and organisations who award 
varying levels of funding, and are indebted to Janette Hewitt who 
gives many, many hours to applying for these funds. 
 
Our own lottery which was launched at the last AGM has attracted 
over 100 members to date and will provide a valuable steady 
income for years to come.  We continue to run fund raising events 
and value your support in attending and contributing to these 
events. 
 
We are looking forward to another year of providing support to 
families in North West Hampshire and enhancing the life chances 
of local children. 
 
 

Ruth Tellis 

Chair 

 



 

 

SENIOR CO-ORDINATOR'S REPORT 

 

This year brought some changes to the make-up of Home-Start 
NWH – with our long term Chairperson, Maggie Bates, stepping 
down from this role and volunteer Ruth Tellis taking over from 
her.  Group Worker Sue Bailey left the scheme after over ten years 
involvement, as did our Book keeper Debbie Gibbs and Co-
ordinator, Jane Beckwith, confirmed her intention to retire in May. 
 
When changes involve having less regular contact with colleagues 
and friends it is always going to be sad and emotive but the 
counter side of these situations is that we are given opportunities 
to meet  and build relationships with new people who may also 
enhance our working experiences, and maybe our lives!  Luckily 
friendships are much easier to maintain now that we have e-mails, 
texts, Facebook and Skype etc. readily available, but I still believe 
that nothing beats a good face to face catch up which is always so 
uplifting. 
 

We all need special people in our lives so here’s to our old friends 
– and to our new ones too! 

                                                                             
 

Many of the families we support are referred to Home-Start at a 
time of change in their lives – a new baby, a relationship 
breakdown, a bereavement, a new diagnosis of significant illness 
or a house move to name just some reasons why parents need our 
help. Some families are facing multiple changes and feel 
overwhelmed by the challenge of coping with them all. Change 
can be unsettling and the anticipation of an unknown future 
causes worry and concern.  However, having moved house 27 
times and lived in many different areas I have learnt that changes 
can sometimes be much less daunting than expected and can lead  



 

to new, positive and exciting times. Our volunteers encourage 
parents to find the best way to cope with the situations they are 
facing, providing emotional support, practical help, and a listening 
ear. It is always rewarding to see families move forwards, to  
better, happier situations. 
  
One of my favourite sayings is ‘if you always do what you always 
did you will always get what you always got’ but sometimes 
parents are unaware of or are unsure of how to make the changes 
needed to improve their situations and therefore need guidance 
and support to do so – it is not always that they don’t want to as is 
sometimes suggested. Often they have not had good role models 
in their lives. 
 
I think that we would all agree that coping with any changes in our 
lives is always easier and less daunting when we are supported by 
friends, family members or a Home-Start volunteer - someone 
who can commit time and give encouragement and help when it is 
of most value and will have the most impact - and who genuinely 
will celebrate the positive changes with you – however big or 
small they are! 
 
I know that I would have benefitted so much from the support of a 
Home-Start volunteer when I had small children and had moved to 
yet another new area with no local friends or family members – 
emotionally, practically and socially. As one of our mums once said 
‘my volunteer provided a bridge from a difficult time in our lives to 
a positive new start – we still had to walk over it but it was far 
easier, less tiring and quicker than having to find a boat and row 
against the tide to get to the other side! 
 
We can’t change the world but we can make a world of difference 
to the lives of local families! 
 
Philippa King - Senior Co-ordinator  



 

 

GROUP SETTINGS REPORT 

 

At Home-Start NWH, Group provision is an important 
 part of our scheme. 

 
In September 2015 we commenced a six week parenting course 
for 7 families entitled 'Surviving Until They Are 5'!  We covered a 
different topic each week on parent/child related subjects 
including First Aid and Post Natal Depression.  A crèche was 
provided with the help of volunteers.  The feedback was very 
positive from the parents who participated. 
 
In 2015-2016 we also continued directed funding and staff time 
into our two on-going support groups; 
 
The Basingstoke Family Group which meets on a weekly basis at 
Trinity Church, Sarum Hill, finished the year with 13 families on the 
register. This group gives the parents opportunities to meet other 
parents and allows their children to play in a safe and caring 
environment, supported by our staff and volunteers.  A snack time 
is provided for the children to help establish a healthy eating 
practise. 
 
The Multiple Birth Group has supported 21 families throughout 
the year and currently there are 13 families on the register.  We 
hold this group at Ramsdell Village Hall every other week, term 
time only.  This group gives families the opportunity to meet other 
multiple birth parents and allows their children to play in a safe 
place. This group provides a light lunch and has a loyal group of 
volunteers who help each session.   
 
 
 
 



 

 
Both groups had Christmas parties, which are always a high point 
of our year!  
 

In December we took the Basingstoke Group to                        
Finkley Down Farm as a special Christmas outing. 

 

 
 

Huge thanks go to our very committed volunteers who help 
support these groups! 

 
 
 
Kerry Webb - Group Worker  



 

 

FAMILY QUOTES:- 

 
 

"Having no family support, a baby under 1 and severe postnatal 
depression left me in tatters.  I couldn't have been more thankful 
to receive help from Home-Start NWH when I did.  Having 
emotional support helped get me better and take care of my 
family.  I would not be here without them." 
 
Gemma, Basingstoke 
 
"You observed our family and creatively offered a helpful way to 
ease our challenges and my inner struggles.  You found the perfect 
volunteer to help us realize the dream.  I am overwhelmed with 
joy and awe for what you did in making our house feel like a 
home.  Thank you from the bottom of my heart.  I am still beaming 
for all that has been accomplished and feel like our family now has 
a stable base instead of treading through perpetual chaos.  Just 
wow." 
 
Stephanie, Basingstoke 
 
"Amazing, Amazing,  Amazing!!!  Thank-you so much! 
 
Linda, Basingstoke 
 
Home-Start NWH has helped me and my children to learn so much 
about each other, and each other's needs and without them I 
would not be where I am today. I never had confidence in myself 
or thought I could achieve anything but thanks to my volunteer I 
have so much now that I never had before.” 
 
Anonymous, Tadley 
  



 

 

VOLUNTEER'S REPORT 

 

"A privilege that families allow me to share their lives".... 
 
The best part of being a volunteer is helping others and meeting 
people you’d never otherwise have met. To spend time with the 
parents and their children is a privilege and it is a pleasure to offer 
advice, share ideas and help develop their skills.   
Seeing a family bond better as a unit and the parents and children  
being more relaxed together is always wonderful.  

All the families come with their own challenges and being with 
them is, to say the least, varied and interesting  

Being a working Dad the time taken out is never time lost, or time 
when I felt I could be doing something better.  The hardest part 
for me is when the placement ceases but this is when the families 
are more self-reliant, better able to find solutions to their 
problems and more confident to manage without our support. 

It’s like being a grandparent ahead of my time!  

Photo of Steve with his Home-Start NWH Family 
 

 
Steve Bushell 

Trustee/Home Visiting Volunteer 



 

 

VOLUNTEER'S CELEBRATION 

 

Mayor's reception at Civic Offices 

On June 2nd 2015, 38 volunteers received certificates from the 
Mayor of Basingstoke and Deane, Councillor Anne Court, in 
appreciation of their fantastic volunteering efforts supporting local 
charities and voluntary groups across the Borough.                           
During the ceremony, along with a buffet reception sponsored by 
Sainsbury’s, they were individually thanked for their specific input.  
We were delighted that one of our volunteers Sue Burbridge was 
nominated for her long-term commitment to Home-Start NWH 
and that all her hard work and effort over the last 9 years has 
been recognised. 
 

Congratulations Sue! 
 
 

 
 
 

http://bvaction.us9.list-manage.com/track/click?u=23c40a03056893c2e1ec7815f&id=a94fc1a47f&e=db8cccb035


 

 

THANK YOU TO ALL OUR VOLUNTEERS....... 

 

We could not provide our service to families in the Borough 
without the dedication of our wonderful volunteers.  Our thanks 
go to:- 
 
Janette, Heather W, Sally, Sue B, Christine, Sarah R, Sam W, Tricia, 
Sam H, Miranda, Heather B, Alan, Liz, Pam, Jo A, Sandie, Julie, 
Janet, Karin, Pat J, Steve, Judith,  Ann, Penny B, Jan O, Anne-Marie, 
Jane S, Joan, Jo R, Lesley, Anne, Sarah F, Patricia, Evelyn, Pamela, 
Heather B, Mary K, Carina, Nicola, Wendy, Mary H and Carol. 

 
 

We said Goodbye this year to:- 

 

Volunteers: Kara, Mary, Jo M, Paula, Jane D, Marion, Pauline & 
Anne 

Lead Group Worker: Sue Bailey 
Bookeeper: Debbie Gibbs 

 

 

 

   THANK 

     YOU! 



 

 

HOME-START NWH LOTTERY 

 

The Home-Start NWH Lottery was launched at the 2015 AGM in 
December by Maggie Bates former Chair and former Mayor of 
Basingstoke, Cllr. Anne Court. 

 
The inaugural draw took place on the 5th February 2016; the 
winning number was 83 and the amount won was £73!  

 
 

Since then we have had a good membership response.  We have 
sold over 100 lottery tickets, which was our initial target, raising 
over £400 a  month after deducting the prize money.  We are sure 
you will agree that this adds up to a very substantial amount over 
one year.    This would not have been possible without the support 
of our lottery members and we would like to thank everyone who 
has given so generously.  
 
We feel that we have made a promising start and hope that this 
worthwhile fundraising project will continue to be successful over 
the coming years. 
 
Liz Narracott & Karin Jardine-Brown - Trustees 



 

 

FACTS & FIGURES 

 

Referrals: April 2015-March 2016 

 

 

Total number of referrals for the year                                            89 
 
Total number of all families supported during the year              90 
 
Total number of children supported during the year                 247 

 

 

SOURCE OF REFERRALS:- 

 

 

 
 

Other Community Organisation includes referrals from Midwifery 
Services. 
 
 

51% 

0% 

9% 

7% 1% 

1% 

13% 

3% 

1% 13% 

1% 
Health Visitor: 

Other Health: 

Self-Referral: 

Social Worker 

Other Community Org: 

Children's Centre: 

Education: 

Social Services 

Housing 



 

 

TYPE OF SUPPORT 

 

The statistics below show the number of families who 
received support through a home visiting volunteer, those 
that had a home visiting volunteer AND attended group 
sessions and those who benefitted from Group support only. 

 

  

68  Supported by a Home Visiting Volunteer 

 

29   Supported by Groups & Home Visiting Volunteer 

 

39  Supported by Groups Only 

 

Our ability to offer parents a tailor made support package to 
suit their family’s individual needs can make such a 
difference to their reported outcomes when their support 
ends:-  
 

 Families develop new coping strategies and improved 
parenting skills to become more confident and able 
parents 

 Parents and children feel less marginalised  

 Families are given opportunities to enjoy new shared 
experiences  

 Help to put stronger foundations in place to enable 
children to reach their full potential  

 Families make better use of local services, are less 
isolated and have wider horizons 

 Stronger parent / child relationships  

 Development of partnership working and use local 
expertise to enhance support for families 

 Help prepare parents and children for their shared 
educational journey. 

 



 

 

WE DO MAKE A DIFFERENCE..... 

 

Families whose needs were achieved or partially achieved at end 
review:- 

The figures above show that we are making a significant difference to the 
families we support.  Home-Start NWH believes that children need a happy, 
secure and safe childhood in order for them to reach their full potential.  Our 
aim is that parents are given the help and support needed to ensure that they 
play a key role in achieving this. 

0 5 10 15 20 25 30 

1. Managing children’s behaviour 

2. Being involved in the children’s 
development/learning 

3. Coping with physical health 

4. Coping with mental health 

5. Coping with feeling isolated 

6. Parent’s self-esteem 

7. Coping with child’s physical 
health 

8. Coping with child’s mental 
health 

9. Managing the household 
budget 

10. The day-to-day running of the 
home 

11. Stress caused by conflict in 
the family 

12. Coping with extra work of 
multiple children under 5 

13. Use of services 

14. Other 

Need Not Achieved 

Need Partially Achieved 

Need Achieved 

Total Families 



 

 

TREASURER'S REPORT FOR THE FINANCIAL YEAR 

2015-16 

 

 

The table below gives an overview of the key figures as at 
31st March 2016. They are extracted from our full accounts, 
which have been independently examined and approved by 
our Trustees and are available from the address on the back 
page. 

 

Summary Accounts                                                                    2015-16                2014-15 
 
 

Opening balance 1st April 51,422 66,104 
 

 
Total Income 

 
118,287 

 
72,582 

 
 
Total Expenditure 

 
 
89,957 

 
 
87,263 
 

 
Closing balance 31st March 

 
79,752 

 
51,422 
 
 

Increase /(Decrease) in Funds 28,330 (14,682) 
 
 
 
 
 
 



 

 

FUNDERS & SPONSORS 

 

We would like to thank all our funders and supporters for their 
continued support throughout the years, without which we would 
not be able to provide our service:- 
 

Basingstoke and Deane Borough Council 
Basingstoke Ladies Tangent 
Basingstoke Rotary Group 
Basingstoke Round Table 

Baughurst Church 
Breeze Radio 

Children in Need 
De La Rue 

Four Lanes Trust 
Greenham Common Trust 

Grocers Trust 
Hampshire County Council 

Helping Hands in Tadley 
Hoare Trustees 

Earl of Malmesbury 
Manydown Charitable Trust 

Mydonate 
Oakley W.I. 

Parish Magazines 
Sovereign Housing 

Turbary Allotment Charity 
Several Private Donations 

 

 
Our thanks go to the Patrons of Home-Start NWH, who are 
very supportive of the work we do and are always keen to 
engage in all aspects of the scheme:- 
 

James, Earl of Malmesbury & Judith Darmady 
 

 
 



 

 

 
 

THANK YOU TO EVERYONE  
WHO HAS SUPPORTED US 

THROUGHOUT THE PAST YEAR! 
 

Home-Start North West Hampshire, 
 Dame Mary Fagan House, 

 Chineham Court, Lutyens Close,  
Basingstoke, Hampshire, RG24 8AG 

 
Tel: 01256 405988 

Email: homestart.nwhants@live.co.uk 
Website: www.homestart-nwhampshire.org.uk 

Twitter: @Homestartnwh 
www.facebook.com/pages/Home-Start-North-West-

Hampshire 
 


