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A Message from Maggie Bates  
Chair of Trustees 

 

This time last year the financial stability of Home-Start NWH 
was uncertain. Our contract with Hampshire County Council, 
which accounted for approximately one third of our funding, 
came to an end in February 2014.  The criterion for 
supporting families with young children was changed from 0 
to 5 years to 0 to 19 years and sadly we were not able to 
find partners with expertise to work with the older age group 
to enable us to place a shared tender.  I am delighted to 
report that we have risen above and beyond the challenge 
and with the continual hard work in bid writing by our Vice 
Chairman and the support given by Volunteers, Trustees, 
Staff and Patrons in organising fundraising events we are 
now in a much stronger financial position. 

 
We are indebted to the continual support from all our funders 
and in particular to Basingstoke and Deane Borough Council 
for their trust and confidence in the service we provide. 

 
The demand for support is ever-increasing and has become 
more complex, significantly impacting on the workload of 
staff who regularly liaise with other agencies, write reports 
and give additional support to Volunteers.  Multi-agency 
involvement must be the way forward to protect children at 
potential risk but we must not discount the immense value of 
the Home-Start service of weekly visiting for vulnerable 
families.  
 
The service we provide is extremely cost effective and the 
early intervention we offer parents can be of great benefit 
particularly to those families who might, without our support, 
become another statistic for Children’s Services.  This 
prompt involvement can make a huge difference to a child’s 
future and positively impacts on families lives. 



 

 

Home-Start North West Hampshire is a member of the 
consortium of Home-Start schemes in Hampshire.  Each 
Scheme is responsible for its own governance, funding, 
recruitment, employment of staff and monitoring volunteers 
to meet the demands of a detailed Quality Assurance 
assessment checked by Home-Start UK.  Through the 
Consortium,  schemes support each other by sharing 
information, training and promote our service across the 
county.  
 
In March 2015 Home-Start in Hampshire organised a very 
successful Early Years conference in the Guildhall, 
Winchester attended by 320 councillors, social workers and 
volunteers from all around the UK.  Nationally known 
speakers highlighted the importance of maximising 
development in the early years to give each child a better 
start in life. 
 
Our Staff work conscientiously to address all the complex 
issues that families face on a daily basis and I commend 
them for their resilience, compassion and patience, for not 
only do they cope with the demands from families but also in 
the supervision of all the Volunteers and reacting to the 
demands on their time from Trustees.  We are very fortunate 
to have such a hard working team of Staff and Volunteers 
and on behalf of the Trustees I thank them for their 
commitment and dedication to the scheme. 
 

 



 

 

SENIOR CO-ORDINATOR'S REPORT  

 

It seems to have been a rollercoaster of a year with the need 
to secure funding becoming a significant part of the team's 
workload. I know that everyone who is involved with Home-
Start North West Hampshire is committed to doing all that 
they can to ensure that the scheme is able to continue 
supporting local families facing difficult times. Although a 
voluntary organisation I believe that the help we offer parents 
can have as much and sometimes more impact than that 
offered by statutory agencies, many of whom are becoming 
increasingly limited in the time they can direct to individual 
families. 
 
The development of the Early Help Hub in Basingstoke has 
proved to be a great resource, allowing the opportunity for 
agencies who might otherwise not have had the chance to 
get to know one another, to work in partnership to support 
families and ensuring that parents are offered the most 
appropriate and beneficial help at a time when it is most 
needed.  
 
Using this process to identify families developing or changing 
needs early on can turn potential stumbling blocks into 
stepping stones to a better time and place in these families 
lives. Being a parent has great highs but is also the hardest 
job there is, therefore as a community we must ensure that 
all parents have the support they need to enable them to give 
their children the best possible start in life. Early year’s 
experiences can impact significantly on the rest of people’s 
lives – positive and negative - so we must endeavour to find 
continuing ways to help parents put strong foundations in 
place for children to grow from.   
 
 



 

 
As ever, I feel blessed to be part of such a caring, 
enthusiastic and committed team and still love the direct 
family and volunteer work, which always revitalises me after 
the drudgery of time spend doing the necessary office work! 
 

Thank you for all your support! 
 

Philippa King 
Senior Co-ordinator 
 
 
 
 

 

 

 

 



 

 

GROUP SETTINGS REPORT 
 

The provision of our Groups continues to be a strong part of 

the support Home-Start North West Hampshire offers 

families living in the Borough of Basingstoke and Deane. 

 

In April, due to lack of demand, the decision was made to 

close our Family Group in Tadley. It was agreed that 

facilitating a group containing a small amount of families 

was not conducive to our limited funding. Two of this 

group’s families transferred to the Basingstoke Family 

Group, one family was offered and accepted a specific 

programme of 1:1 support and other families were ready for 

group support to cease. We continued to offer our home 

visiting service in the Tadley/Baughust area. 

 

In 2014/15 we directed funding and staff time into our two 

remaining groups: 

 

The Basingstoke Family Group, which meets on a weekly 

basis at Trinity Church, Sarum Hill, finished the year with 10 

families on the register.  During the year a total of 15 

families were supported through this group.   

 

The Multiple Birth Group supported a total of 20 families 

throughout the year and we had 18 families on the register 

on March 31
st

 2015.  Due to several requests from parents 

who participate in this group we started to meet every other 

week instead of once a month.   

 

MULTIPLE BIRTH GROUP 
 

 



 

 

Both groups had special summer meetings and Christmas 

parties which were highlights of the year.  The appearance 

of Father Christmas (a male trustee in disguise) at both 

parties was fantastic and every child was presented with a 

wonderful gift. The majority of the gifts were very kindly 

donated by local churches, companies and other local 

organisations. 

 

GROUP CHRISTMAS PARTY 

 

 

 

SUMMER FUN AT FINKLEY DOWN FARM 

 

 

 

My continuing thanks go to our very committed volunteers 

who help support the groups so well.  Kerry and I could not  

do our jobs without them.   

 

 

Sue Bailey 
Family Group Lead Worker 
 



 

 

A Supported Family's story... 
 

I first came into contact with HSNWH when I was referred to 
them by my GP. I had been struggling to cope with the 
demands on me since before I fell pregnant with my twins 
following a diagnosis of cancer at the age of 19!   Having lots 
of surgery on my leg meant that I had to use crutches to 
walk, so you can imagine the difficulty I had getting around 
during my pregnancy, and also after the twins were born. I 
wasn’t able to push a pram or do all the things a new mum 
should be doing with her new babies. I was depressed and 
becoming more and more isolated as I wasn’t able to get out 
and about. 
 
I met Philippa originally and she explained the service that 
Home-Start offers families and what they can do to help 
parents.   We agreed that I would benefit from the support of 
a Volunteer so Philippa returned a week later with Miranda.  
 
We got on instantly and she really took on board that I 
wanted help with the children, giving me a bit of time to be 
able to do my every day things like putting my washing away 
etc. Miranda would also take the children out for an hour or 
so a week, giving my husband time for himself and giving me 
an opportunity to just feel normal.  The support we received 
was invaluable.  
 
I started going to the Multiple Birth Group run by Sue.  
Miranda would meet us there and I met lots of other parents 
who felt the same as I did at that time. Over the next year I 
made some great friends at the group and my friendship with 
Miranda grew too.  I knew all good things have to come to an 
end, and after just over a year my official involvement with 
Miranda ended as I was in a much better place mentally and 
was able to do more on my own.                                                                   
 



 

 
 
The best thing is that Miranda and I have stayed friends and 
when I went on to have my fourth child she has been there to 
see her grow up too.  
 
The support offered was amazing and I knew if I ever needed 
extra help I could just call.  I have stayed in contact with lots 
of the HS NWH staff, volunteers and families, and enjoy 
raising money for the scheme so that other families can 
benefit. 
 
They were there for me when I needed help the most and I 
never think twice about offering my services to HS NWH in 
return. 
 

 
 

Family Quotes 

 

“We had visits from many different agencies but it was the 
support we received from our Home-Start Volunteer that 

made the difference”                                                                                                                  
From a supported father of a Basingstoke family 

 
"Home-Start's volunteer was always happy to help and 

made a big difference to my well being during the early time 
of my baby's life.  Knowing that someone I could trust was 

there to support me helped me to feel confident that my 
baby's needs were being met."   

Helen, Basingstoke 



 

 
Volunteer's Report:  

All Special In Different Ways.... 

 

I have been a volunteer for about 5 years now and 
experienced a variety of placements with different families.  
All have been rewarding in their own way, however, one of 
my high points was with the second family I visited. There 
was a delightful 18 month old boy, but the mum was 
suffering from severe post-natal depression, and I was 
nervous as I had no real experience with this. However, 
over time and with patience, mum slowly began to play 
with the little boy, wanted to go out for walks and began to 
involve herself with daily life again. It was such a pleasure 
to see the improvement in their circumstances, which I 
know has continued as the son is now at school and mum 
has found a job. 
 
Before I retired, I did a lot of work with children with 
additional needs, and have often used that experience with 
families. I worked with a severely disabled little girl and her 
family for a few months, sharing the care of the daughter 
and having lots of conversations with her mum. A high 
point came on the first occasion that I heard the little girl 
laugh - a very small thing, but she did not often respond so 
it was very special at the times when she did.  
 
All the families I have worked with have been special in 
different ways and I have learned a lot along the way from 
them as well as giving support to them. 
 
 

Chris Grant 
Home-Start North West Hampshire Volunteer 

 

 



 

 
Thank you to all our Volunteers.... 

 
We could not provide our service to families in the Borough 
without the dedication of our wonderful volunteers. 
Our thanks go to:- 

 

Janette, Heather W, Sally, Sue B, Christine, Sarah, Sam W, 
Tricia, Marion, , Ruth, Sam H, Miranda, Heather B, Alan, Liz, 
Pam, Jo A, Sandie, Julie, Janet, Pat J, Paula, Steve, Judith, 
Pauline, , Ann, Penny B, Jan O, Anne-Marie, Jane D, Jane 
S, Joan, Jo R, Jo M, Kara, Lesley, Anne, Mary, and Carina. 
 

 

 
 
 
 
 

We said goodbye and a big thank you this year 
to:- 

 
Volunteers: Evelyn, Jo T, Carolyn, Jan R, Maria, Kathryn, 

Angie, Elizabeth, Lynda, Donna, Gill, Sue C and Gina. 
Administrator: Alexa 

 
 
 



 

 

FACTS & FIGURES 

 

Referrals: April 2014-March 2015 

 

Total number of referrals for the year        95 

Total number of all families supported during the year   105   

Total number of children supported during the year    241 

 

SOURCE OF REFERRALS: 

 

 

 

 

*Other Community Organisation includes referrals from GP &  
Mental Health Services. 
 

Health Visitor: 

Other Health: 

Self-Referral: 

Children's Social Care 

Other Community 
Org: 

59% 
 

6% 
 

  5% 
 7% 

 

12% 
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FAMILY NEEDS 

 
Families are referred to us with particular needs which are 
assessed at their initial visit. 
The table below shows the number of families expressing 
each need at the time of referral.  An individual tailored 
support package is then put in place subject to the needs of 
the family. 
 

Needs identified by parent at initial  
Home-Start NWH visit:- 

 

 

0 20 40 60 80 

1. Managing children’s behaviour 

2. Being involved in the children’s 
development/learning 

3. Coping with physical health 

4. Coping with mental health 

5. Coping with feeling isolated 

6. Parent’s self-esteem 

7. Coping with child’s physical health 

8. Coping with child’s mental health 

9. Managing the household budget 

10. The day-to-day running of the home 

11. Stress caused by conflict in the family 

12. Coping with extra work of multiple children under 5 

13. Use of services 

14. Other 

No of families used 

32 

28 

22 
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44 
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7 
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34 

18 
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4 

65 



 

 

TYPE OF SUPPORT 
 

The statistics below show the number of families who 
received support through a home visiting volunteer, those 
that had a home visiting volunteer AND attended group 
sessions and those who benefitted from Group support only. 

 

  

78  Supported by a Home Visiting Volunteer 

 

28  Supported by Groups & Home Visiting Volunteer 

 

27  Supported by Groups Only 

 

Our ability to offer parents a tailor made support package to 
suit their family’s individual needs can make such a 
difference to their reported outcomes when their support 
ends:-  
 

 Families develop new coping strategies and improved 
parenting skills to become more confident and able 
parents 

 Parents and children feel less marginalised  

 Families are given opportunities to enjoy new shared 
experiences  

 Help to put stronger foundations in place to enable 
children to reach their full potential  

 Families make better use of local services, are less 
isolated and  

 have wider horizons 

 Stronger parent / child relationships  

 Development of partnership working and use local 
expertise to enhance support for families 

 Help prepare parents and children for their shared 
educational journey. 



 

  

WE DO MAKE A DIFFERENCE.... 
 

Families whose need was achieved or partially achieved 
at end review. 

 
Bar chart above shows outcome of 39 end review visits 
 

The figures above show that we are making a significant 
difference to the families we support.  Home-Start North 
West Hampshire believe that children need a happy, secure 
and safe childhood and parents play a key role in helping 
them achieve their full potential. 
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TREASURER'S REPORT FOR FINANCIAL YEAR 
2014-15 

 
 

The table below gives an overview of the key figures as at 
31st March 2015. They are extracted from our full accounts, 
which have been independently examined and approved by 
our Trustees and are available from the address on the back 
page. 

 

 

Summary Accounts                         2014-15         2013-14 
 
 

Opening balance 1st April       66,104    66,234 

 
 

Total Income                           72,582 93,665 
 
 
Total Expenditure    87,263 93,796 
 
 
Closing balance 31st March  51,422  66,104 
 
 
Decrease in Funds    -14,682 -131 
 
 
 
 
 
 



 

 

FUNDERS & SPONSORS 
 

We would like to thank all our funders and supporters for 
their continued support throughout the years, without which 
we would not be able to provide our service:- 
 
Basingstoke  Mid Hants Athletic Club            Ramsdell Pantomime 

Basingstoke and Deane Borough Council    Sentinel Housing 

Basingstoke Tangent                                       Sherborne St. John  
Carolyn Anderson                                             Parish Council 
Children in Need                                               Sovereign Housing 
Chineham Parish Council                                St. Stephens Church  
Co-op                                                                 Toy Service 
Councillor Stephen Reid                                  Turbary Allotment 
Councillor Warwick Ludgrove                         Charity 
D Hannan                                                           Urang RN Ltd 
Earl of Malmesbury                                            
Four Lanes Trust 
Greenham Common Trust 
Hampshire and IOW Community Foundation 
Hampshire County Council 
Helping Hands, Tadley 
Henry Smith Foundation 
Inner Wheel Club 
Kingsclere Parish Council 
Loddon Valley Lions 
Macmillan 
Mayor of Basingstoke and Deane 
Ruth Tellis 
 
 

Several Private Donations 

 
 

Our thanks go to the Patrons of Home-Start North West 
Hampshire, who are very supportive of the work we do and 
are always keen to engage in all aspects of the scheme. 
 

James, Earl of Malmesbury & 
 Judith Darmady 



 

 

 

THANK YOU TO EVERYONE  
WHO HAS SUPPORTED US 

THROUGHOUT THE PAST YEAR! 
 

Home-Start North West Hampshire, 
 Dame Mary Fagan House, 

 Chineham Court, Lutyens Close,  
Basingstoke, Hampshire, RG24 8AG 

 
Tel: 01256 405988 

Email: homestart.nwhants@live.co.uk 
Website: www.homestart-nwhampshire.org.uk 

Twitter: @Homestartnwh 
www.facebook.com/pages/Home-Start-North-West-

Hampshire 


